*To:dlrall$l,dlrallsz,dlrallsa,dlralls4
ATTN: Service and Jal=s Managers

Safety Recall #C43 -~ Instrument Cluater Capacitor
STOP SALE ORDER

Involved Vehiclea:

2004 (HR) Dodge Durango vehicles built through December 7,
2003 (MDH 120701).

An instrument cluater circuit hoard capacitor on about 27,000 of
the above vehicles may overheat and cause an instrument panel
fire. Dealers are raquired to IMMEDIATELY STOF THE SALK of these
vehicles and perform the repair for this condition prior to
retail delivery. The repair takes lesa than one hour and
reguiresa no parts or special tocls. All unasld vehiclea can be
eold as new and dellvered to customers after this repalr ise
performed.

IMPORTANT: ACCORDING TO OUR RECORDS, MCEBT DF THE INVCOLVED
VEHICLES ARE S5TILL IN DEALER NEW VEHICLE INVENTORY. FELDERAT; LAW
RECITIRES ¥OIUI TO STOF SALE AND CQCMPLETE THIEZ RECALL SERVICE ON
THESE VEHICLES BEFORE RETAIL DELIVERY.

Dealers must also contact owners of sold vehicles invelved in
thie recall and arrange to have thia repalr performed
immediately.

VIN LISTE ON DEALERCCNNECT GLOBAL RECALL, SYSTEM:

All involwved vehiclee have been entared into the DezalerCONHNECT
Glcbal Recall Syetem (GRS) for dealer ingquiry as needed. To use
thia eystem, click on the "Service” tab and then click on "Glochal
Recall System.” Your dealer's VIN liat for this recall can be
sorted by: those vehicles that were unsold at recall launch,
those with a phone number, city, zlp code, or VIN sequence, If
C43 ip not listed, there are no involved vehicles agslgmed to
your dealer code,

IMPORTANT: The entire dealer recall nocification letter can be
viawed on ETAR Online. From the DealerCONNECT Service tab,
gelaect *STAR Omline”, then select *STAR Center Hews & Documente”
and then mselect “Eafety Recall #C43 - Instrument Cluster
Capacitor® in the “Documents and Reference Sheeta” section.

In additicn, the recall notification letter will be available on
TachCOMNECT on Tueaday December 16, 2003. Additional copiea of
the recall notification letter will alac be forwarded via DCMME
mail in the near future.

The abova recall ie being mailed today to all dealeve by FIRST
CLASE MAIL in an orange-bordered snvelops that reads:

ATTENTION: SERVICE MANAGER



RECALL: MATERIAL ENCLOSED
IMMEDIATE ACTION REQUIRED

The envelope c¢ontalna cne copy of the dealer recall service
inetructicn letter and a VIE listing for the involved wehiclee
your dealership wasa invoiceqd. Pleape advise your appropriate
peracmmel to forward the crange-bordered recall envelope to your
Bervice manager as socn ag it im receiwved.

THE ORNER NOTIFICATION MAILING FCR THIS RECALL WILL BEJIN IN
ABOUT ONE WEEK.

I you have not already done so, please take the time to ensure
that your personnel are prepared to execute a cuatomer friendly
process for inquiries, scheduling and repairing the inwoived
vehicles. '

If you have any gquestions regarding this action, please contact
yvour Service and Parte Diatrictc Manager.

Custemer Services Field Operations
DaimlerChrysler Corporation



All Dodge Dealers

Subject: 2004 Durango Stop Sale December 12, 2003

Earlier today you were notified about a Stop Sale on the new 2604 Durango.
We support this action and don’t want custorners driving these units.
However, it is acceptable to present & close customers on the new Durango
as long as this repair is completed prior to delivery. So, we'd ask you to sell
those customers you see during the weekend and complete the quick repair
before delivery on Monday.

If we follow this plan we will maintain the momentum that we are
experiencing on this great new product.

(1.E. Dilts
Senior Vice-President Sales



